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Denti-Cal has a new Dental Case Management program for Medi-Cal members with special health care needs. The 

Case Management program will help patients with a wide range of conditions schedule and coordinate complex 

treatment plans with various providers.  

Case Management Services are part of the Care Coordination services offered by Medi-Cal’s Telephone Service Center 

(TSC). Any Medi-Cal member can access Care Coordination services when they call TSC at 1-800-322-6384 for 

assistance finding a dentist, transportation, and translation. 

To access Case Management Services, a referral must be generated by the member’s Medi-Cal Dental provider. If the 

referral meets eligibility criteria, a Case Management Representative will reach out to the member. If the criteria are not 

met, then the referral is sent to Care Coordination for appropriate assistance. Denti-Cal providers can refer patients 

using the secure online referral form which can be found at the following link: https://www.denti-cal.ca.gov/

DC_documents/providers/case_mgmnt_referral_form.pdf. For more information on available Denti-Cal services for 

all ages see Attachments B and C.   

Staff Training Requirements 

All clinic staff who conduct audiometric and vision screenings for CHDP 

children must attend an official CHDP training and be certified every 4 years. If 

the staff member has not conducted any screenings one year after certification 

they will need to attend and be certified again. See Attachment A for the 

registration form for the upcoming Vision Screening training. 

All providers new to the CHDP program must be oriented to the program. These 

orientations are offered on a one-on-one and as-needed basis. If any CHDP clinic 

has new providers performing CHDP physicals then contact Gwen Callaway at 

209-468-8918 or gcallaway@sjcphs.org to schedule an orientation. 

New Denti-Cal Case Management Program 

As of November 1st, 2018 school-based providers should have transitioned to billing with CPT-4 national codes on the 

UB-04 claim form or electronic equivalent. To distinguish between CHDP  Early and Periodic Screening Diagnosis and 

Treatment (EPSDT) and Location Educational Agency (LEA) services, school-based providers must enter code “A1” 

in the Condition Code box on the UB-04 to be reimbursed for preventative health services rendered in a school-based 

setting. For more information about the transition see http://files.medi-cal.ca.gov/pubsdoco/

chdp_faq_school_based_providers.asp. 

Code Conversion for School-Based Health Centers 

https://www.denti-cal.ca.gov/DC_documents/providers/case_mgmnt_referral_form.pdf
https://www.denti-cal.ca.gov/DC_documents/providers/case_mgmnt_referral_form.pdf
http://files.medi-cal.ca.gov/pubsdoco/chdp_faq_school_based_providers.asp
http://files.medi-cal.ca.gov/pubsdoco/chdp_faq_school_based_providers.asp


P a g e  2  

San Joaquin Treatment & Education for Everyone on Teeth & Health (SJ TEETH) is a collaboration between First 5  

San Joaquin, Public Health Services (PHS), dentists, community organizations, and other partners to help children have 

a happy and healthy smile for life. As of September 2018, SJ TEETH has already made great progress toward that goal 

including: 

 More than 1,050 children received dental screenings and cleanings at 

preschool, community, and WIC locations. 

 More than 800 children received care coordination to access dental 

services. 

 Implementation of the virtual dental home so children, especially those with 

special needs, may receive care remotely. 

 Numerous medical providers completed online oral health trainings. 

 Parent survey responses stated 98% of families attended their scheduled 

dental appointment and 95% planned to take their child to the same dentist in 

the future. 

For more information on SJ TEETH including help finding a dentist or a care coordinator visit www.sjteeth.org, 

Facebook at San Joaquin TEETH, or call First 5 San Joaquin at (209) 953-5437. 

SJ TEETH Update 

PHS Program Spotlight Series: SIDS Program  

There are approximately 3,700 cases of Sudden Unexplained Infant Death (SUID) 

in the U.S. every year. Of those cases about 1,600 will be due to Sudden Infant 

Death Syndrome (SIDS)—the leading cause of death in children between 1 month 

and 1 year old.  

Whenever an infant dies suddenly and unexpectedly in California, by law, the 

coroner must notify their local public health SIDS program. After an autopsy is 

complete and the cause of death is determined to be SIDS, an extensively trained 

Public Health Nurse reaches out to the bereaved family within 72 hours of the 

infant death. They offer a home visit or phone appointment to provide grief 

support, education on SIDS, to connect them with other SIDS parents, and make 

referrals as appropriate. The Public Health Nurses help ease the process by offering 

crisis intervention, grief counseling, and whatever else the family needs to cope with 

their tragedy. The nurses also notify the infant’s pediatrician of the death and 

submit a report of the case circumstances to the California SIDS Program. 

The SIDS Program also offers prevention presentations to the community including childcare centers, parents, or 

anyone working with infants and families. The presentation covers myths vs. facts, risk factors, and practices to reduce 

the risk of sleep-related death. 

For more information about the SIDS Program or to schedule a presentation please call 209-468-3004. 

http://www.sjteeth.org/
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 Youth E-Cigarette Use 

The Centers for Disease Control and Prevention (CDC)  

released a new report on electronic cigarette and tobacco use by 

middle and high school students.  E-cigarettes are battery-

powered devices that release nicotine and other additives in an 

aerosol form. 

From 2011-2018, high school aged e-cigarette use increased by 

19.3% and for middle schoolers increased by 4.3%. This trend  

signals an increase in tobacco 

use overall. Recent popularity is 

thought to be driven by the rise of 

e-cigarettes shaped like USB flash 

drives and, therefore, easily 

concealed. 

For more information, see the full 

report at https://www.cdc.gov/mmwr/volumes/67/wr/

mm6745a5.htm. 

 Lead Recalls for Children’s Products 

The Consumer Product Safety Commission (CPSC) has 

issued two recalls for children’s products. The necklace that 

comes with this girl’s clothing set (pictured left) contains lead.   

Parents should immediately remove the necklace and return it 

to the place of purchase for a refund. For more information 

see https://www.cpsc.gov/Recalls/2019/HIS-Recalls-Girls-

Clothing-Sets-Due-to-Violation-of-Federal-Lead-Content-

Ban. 

This INNOCHEER children’s musical 

instrument set is also being recalled by the 

CPSC for excessive levels of lead on the 

maracas, xylophone, and carrying case. For 

more information visit https://www.cpsc.gov/

Recalls/2019/HIS-Recalls-Girls-Clothing-Sets-

Due-to-Violation-of-Federal-Lead-Content-Ban. 

 

Lead  in  New Sp i ce  

High lead levels have been found in 

samples of khmeli suneli, a spice 

from Eastern Europe. The spice was 

brought from overseas in bulk and 

unbranded by families as well as 

purchased locally in California.  

For questions about lead, please 

contact Harpreet Sahota, Childhood 

Lead Poisoning Prevention Program 

Coordinator, at 209-468-2593 or 

hsahota@sjcphs.org. 

https://www.cdc.gov/mmwr/volumes/67/wr/mm6745a5.htm
https://www.cdc.gov/mmwr/volumes/67/wr/mm6745a5.htm
https://www.cpsc.gov/Recalls/2019/HIS-Recalls-Girls-Clothing-Sets-Due-to-Violation-of-Federal-Lead-Content-Ban
https://www.cpsc.gov/Recalls/2019/HIS-Recalls-Girls-Clothing-Sets-Due-to-Violation-of-Federal-Lead-Content-Ban
https://www.cpsc.gov/Recalls/2019/HIS-Recalls-Girls-Clothing-Sets-Due-to-Violation-of-Federal-Lead-Content-Ban
https://www.cpsc.gov/Recalls/2019/HIS-Recalls-Girls-Clothing-Sets-Due-to-Violation-of-Federal-Lead-Content-Ban
https://www.cpsc.gov/Recalls/2019/HIS-Recalls-Girls-Clothing-Sets-Due-to-Violation-of-Federal-Lead-Content-Ban
https://www.cpsc.gov/Recalls/2019/HIS-Recalls-Girls-Clothing-Sets-Due-to-Violation-of-Federal-Lead-Content-Ban
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiQ15arxbHfAhVM1IMKHbYEB5gQjRx6BAgBEAU&url=https%3A%2F%2Fwww.juul.com%2F&psig=AOvVaw0dMUWsjm-GxOdOUj1B1zsq&ust=1545502952931552


 
CHDP quarterly newsletters are not intended to take the place of the CHDP Provider Manual, Provider Information Notices (PINs ), 
or any other official correspondence from the California Department of Health Care Services. For article contributions, topic  sug-

gestions and mailing list updates, please contact Gwen Callaway at 468 -8918 or gcallaway@sjcphs.org. 
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CHDP Team 

CMS Medical Director  Maggie Park, MD 

CMS Administrator  Renee Sunseri, BSN, RN, PHN 

CHDP Deputy Director  Surbhi Jayant, MSN, RN, PHN 

CHDP Public Health Educator  Gwen Callaway, MPH 

CHDP Foster Care  

Coordination  

 
Pam Lam, BSN, RN, PHN 

Jamie Crenshaw, BSN, RN, PHN  

Charlene Devera, BSN, RN, PHN 

Christine Merin, BSN, RN, PHN 

Annelie Steele, BSN, RN, PHN 

Russell Espiritu, Sr. Office Assistant 

CHDP Outreach & Support  Xia Lo, CHOW 

Date: Tuesday, January 15, 2019 

Time: 9am - 12pm 

Location: Conference Room, 2233 Grand Canal Blvd. 

Suite 214, Stockton, 95207 

The registration deadline is Tuesday, January 8th. 

See Attachment A to register. All staff who conduct 

hearing screenings for CHDP children are required to 

attend this training every 4 years. For questions, call or 

email Gwen Callaway at 209-468-8918 or 

gcallaway@sjcphs.org. 

CHDP Vision Training 

 New USDA WIC Website 
The U.S. Department of Agriculture (USDA) has redesigned its website for the Women, Infants, and Children 
(WIC) Breastfeeding program. It includes helpful information on breastfeeding for any soon to be or new mother  
including: 
 

 Baby’s hunger cues 

 Nutrition while breastfeeding 

 Tips for going back to work 

 Breastfeeding rights 

 Talking to family about breastfeeding 

 
For more information and resources visit the new website at https://wicbreastfeeding.fns.usda.gov/. 

 

Denti-Cal has new resources available for the public on 

available dental benefits for all ages and the importance 

of dental care. See Attachments B and C for examples. 

These resources can be printed at http://

smilecalifornia.org/members/

#medi_cal_dental_materials. 

New Den t i -Ca l  Resou r ces  

 

PHS  Ca r  Sea t  C lasses  
Cance l l ed  

Public Health Services (PHS) will no longer be 

providing Child Passenger Safety classes and car seat 

sales.  

Instead, one-on-one car seat fittings are available by 

appointment only on Wednesdays from 10am-2pm. 

For more information or to schedule a fitting call 

209-468-8914. 

https://wicbreastfeeding.fns.usda.gov/
http://smilecalifornia.org/members/#medi_cal_dental_materials
http://smilecalifornia.org/members/#medi_cal_dental_materials
http://smilecalifornia.org/members/#medi_cal_dental_materials
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwirkY2-7_zeAhURna0KHaY0BjIQjRx6BAgBEAU&url=https%3A%2F%2Fwww.dover.af.mil%2FNews%2FArticle%2F761702%2Fsnapshot-buckling-up-little-one%2F&psig=AOvVaw1h9pCUW3pzr2P_-
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